Consumer Information Notice
Last updated December 31, 2025
As required by Texas Health & Safety Code §181.105, the following information explains how you may access your health care records, contact the Texas Behavioral Health Executive Council, and file a consumer complaint.
Requesting Your Health Care Records
Consumers may request copies of their health care records directly from this practice. To request your records:
1. Submit a written request by email, mail, or in person.
2. Include your full name, date of birth, contact information, and a description of the records you are requesting.
3. You will receive information about any applicable fees and the expected timeline for fulfillment.

Contacting the Texas Behavioral Health Executive Council (BHEC)
The Texas Behavioral Health Executive Council investigates and prosecutes professional misconduct committed by marriage and family therapists, professional counselors, psychologists, psychological associates, social workers, and licensed specialists in school psychology. Although not every complaint against or dispute with a licensee involves professional misconduct, the Executive Council will provide you with information about how to file a complaint. 
Please call 1-800-821-3205 for more information. 
Texas Behavioral Health Executive Council (BHEC)
333 Guadalupe Street, Tower 3, Room 900
Austin, Texas 78701
If you need to contact the Council for questions, concerns, or additional information about licensees, you may do so through the Council’s official Contact Us page:
Texas Behavioral Health Executive Council – Contact Us      https://bhec.texas.gov/contact-us/

Filing a Consumer Complaint
Consumers may file a complaint with the Office of the Attorney General’s Consumer Protection Division using the online complaint portal:
Texas Office of the Attorney General – Consumer Protection Complaint Form https://www.texasattorneygeneral.gov/consumer-protection/file-consumer-complainConsumer Information Notice
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